
How to Cash in 
to Citizens Pay 



Ways to Cash in to Citizens Pay Account 

1. Citizens Pay Agents

You can easily add money your Citizens Pay account just by telling your mobile number and amount at 
nearest Citizens Pay Agents.

2. G&G and Capital Shops

You can easily add money your Citizens Pay account just by telling your mobile number and amount at 
nearest G&G and Capital Shops.

3. Myanmar Citizens Bank (Branches)

You can easily add money your Citizens Pay account just by telling your mobile number and amount at 
nearest branch of Myanmar Citizens Bank (MCB) and by linking your MCB Bank Account (If you have).

4. MPU/ JCB/ Visa/ MasterCards

You can add money your Citizens Pay account via MPU/ JCB/ Visa/ MasterCards. 



(1) Log in Citizens Pay account and 

choose Add money (ေငွသငွ်းရန်).

(2) To add money from MPU Cards, select 

MPU.

(3) Enter the amount that you want to add 

and press Next (ေနာက်တစ်ဆင့)်.
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(*MPU Card have to be registered E-commerce.)



(4) After confirming your transfer, press                               

Next.

(5) Fill your Card Number, Month & Year of 

your card’s validity. And, tap GET OTP and 

fill OTP sent to registered email address 

and then, press CONFIRM PAYMENT.

(6) Press Next after checking it.
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(7) Now, you have successfully added 

money your Citizens Pay account.
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Thank You 


